
INFORMATION WHEN YOU NEED IT 
SAFE AND SECURE 

 
Your Credit Union’s CALL-24 service gives 
you immediate access to your accounts at any 
hour of the day or night.  This free service is 
safe and secure - you use your own Personal 
Identification Number (PIN) to make your 
transactions. 
 
 

ONE PHONE CALL  
ANSWERS MANY QUESTIONS  

 
CALL-24 can answer a wide range of inquiries 
about savings and checking accounts, loans, 
deposits, withdrawals, or other services. 
 
 

CALL-24 IS EASY TO USE 
 

When you use CALL-24, your touch-tone 
phone connects you to your Purina Credit 
Union accounts.  You enter the simple code for 
each inquiry.   
 
 

TO USE CALL-24, HAVE READY: 
 

• The CALL-24 phone numbers: 
     Local:  314/982-5552 
     Toll-free: 800/982-5552 
• Your Purina Credit Union account number 
• Your PIN (Personal Identification Number) 
• Your account suffixes 

ENTER YOUR ACCOUNT NO. AND PIN CODE, # 

WELCOME MESSAGE 

YOUR CURRENT BALANCE IS $ 

TRANSFERS 

CHANGE PIN 

TAX 
INFORMATION 

BALANCES 1 

2 

6 

5 

4 

3 

ENTER SUFFIX OR 
WAIT FOR ALL 

ENTER SUFFIX OR 
WAIT FOR ALL 

1—ALL HISTORY 
2—DEPOSIT HISTORY 
3—WITHDRAWAL HISTORY 
4—INQUIRE ON A SPECIFIC CK 

ENTER SUFFIX TO TRANSFER 
 OR WAIT FOR ALL 

1—TRANSFER W/IN ACCOUNT 
2—TRANSFER TO ANOTHER 
       ACCOUNT 

ENTER SUFFIX OR 
WAIT FOR ALL 

AMOUNT TO  
WITHDRAW 

 OR 
PRESS * TO CANCEL 

ENTER NEW PIN 

PRIOR YTD 
TOTAL INTEREST PAID WAS $ 
TOTAL DIVIDENDS PAID WAS $ 

EXIT * 
THANK YOU 
GOODBYE 

ACCOUNT 
HISTORY 

WITHDRAWALS 
BY CHECK 

CREDIT CARD 
INFORMATION 7 1—BALANCE 

2—MAKE A PAYMENT 



COMMON SUFFIX NUMBERS 
 
Savings 
 
Regular Savings   00 
Checking    90 
IRA     50 
Holiday Savings   40 
CDs     10-20 
 
Loans 
 
New Auto Loans    20-29 
Used Auto Loans    40-49 
Personal Loans   79 
_________________  _____ 
_________________  _____ 
_________________  _____ 
 

 
 

Purina Credit Union 
1045 Chouteau Avenue 
St. Louis, MO  63102 

314/982-2888 
877/DIAL PCU (877/342-5728) Toll free 

314/982-2399 Fax 
 

Our regular business hours are:  
Monday, Tuesday, Thursday, Friday— 

8:00 a.m. to 4:30 p.m. 
Wednesday— 

8:30 a.m. to 4:30 p.m.. 

CALL-24  
MEANS CONVENIENCE FOR YOU! 

 
- Savings & Checking Account Balances 
- Loan Balances  
- Withdrawals by Check 
- Transfers Between Your Accounts 
- Transfers Between Cross Accounts 
- Loan Payments by Transfer 
- Last Five Checks Cleared 
- Last Five Deposits and Withdrawals 
- YTD Dividends on Savings Accounts 
- YTD Finance Charges 
- Change Your CALL-24 PIN 

 
 

WHEN USING CALL-24, REMEMBER: 
 
• After entering account number and PIN, 

end with the pound (#) key. 
• When entering dollars and cents, omit the 

decimal point. 
• You always have the option to cancel a 

transaction before you finish it. 
• Your PIN should remain secret, and you 

can change it at any time. 
• CALL-24 will verify each amount before 

proceeding. 
• Press * to exit before hanging up. 
 

CALL-24 
...because you have better 

things to do than wait! 

     314/982-5552 or 
 
800/982-5552 toll free 

Also doing business as Energizer CU 


