
1045 Chouteau Avenue 
St. Louis, Mo. 63102 
314-982-2888 
877-342-5728 toll free 
314-982-2399 fax 

Purina Credit Union 

Checking Account  
Switch Kit 

Your Credit Union is available 
24 hours a day to serve you 
 

Online 
www.purinacu.org  

Click-24 Account Access 

Click-24 BillPayer 

 

By Phone 

CALL-24 Telephone Teller 

314-982-5552 

Fast 
 
Easy 
 
Simple 

 

N o t  S u r e  a b o u t  S w i t c h i n g ?

But how do I close my old       
checking account? 
 
We’ve provided a form for you to fill 
out, sign and then mail to your old  
financial institution. To make it even 
easier—we’ll mail it for you . 
 
But I have bills automatically paid 
out of my other account. 
 
We have a form that gives your       
automatic payees all the information 
they need to begin automatic pay-
ments from your new Purina Credit 
Union Checking Account. 
 
But my direct deposit goes to an-
other account. 
 
You can switch your direct deposit to 
your PCU account using our form or 
the form your employer or other 
payee requires.  
 
But what if I want to check my         
accounts and pay bills online? 
 
Our Click-24 Online Account Access 
and BillPayer services are available   
24 hours a day, 7 days a week for your 
convenience. Account Access is FREE 
and BillPayer is FREE for the first 90 
days and then only $2.95 per month.  



Open Your New PCU Checking Account 
Complete the enclosed account application, 
make your check selection to begin the 
process. We’ll help you fill out your forms, 
mail them and work with you to track the 
changes you requested.  

Give us a call at 314-982-2888 or drop by 
any PCU or ECU office when you are ready  
to “switch”. 
 
Change Your Direct Deposit (s) 
A signed and completed form should be 
sent to any company or institution that    
currently deposits funds directly into your 
old account for you (i.e. your employer, the 
Social Security Administration or your     
Pension Plan Administrator). 
 
Redirect Your Automatic Payment(s) 

Each company that automatically takes   
payments from your account must receive a 
‘Redirect Your Automatic Payment ‘Form.
( i.e. utilities, insurance companies internet 
service providers, etc.) 
 

Close Your Old Checking Account 
Your old account must remain open long 
enough for any outstanding checks or   
automatic withdrawals to clear. Once every-
thing has cleared and your automatic      
deposit has been transferred, your old     
account can be closed and the remaining 
balance deposited into your new account. 
 

 
The Benefits of Membership 

Check out the PCU Difference… 

• FREE Checking 

• VISA® Debit Card/ATM Card 

• Click—24 Online Account Access & 

BillPayer 

• CALL— 24 Telephone Teller 

• Tiered Savings Accounts 

• Certificates of Deposit 

• Individual Retirement Accounts 

• 1st Mortgage Loans 

• Home equity Lines of Credit 

• Auto, RV & Motorcycle Loans 

• Personal Loans 

• Stock Loans 

• Savings Secured Loans 

• VISA® Credit Cards 

Ready to Start? 
 
Switching your checking account to your 
Credit Union will save you time and 
money. 

• No per check charges 

• No Minimum Balance Requirements 

• No monthly Maintenance fees 

• FREE VISA® Debit Card/ATM Card 

• FREE CALL-24 Telephone Teller  

• FREE CLICK-24 Online Account Access 

• Low cost CLICK-24 Online BillPayer 
Service 

We’ll do the work for you 
We’ll help you fill out the enclosed forms, 

then mail them for you if you wish. We’ll 

do as little or as much as you need to get 

the job done with a minimum of fuss.  



 

I am moving my checking account to Purina 
Credit Union 
My Name ___________________________________ 
 
Address    ___________________________________ 
 
City         ____________________________________ 
 
State & Zip __________________________________ 
 
Telephone# __________________________________ 
 
Email          __________________________________ 

 

Please redirect my automatic payment made to 

____________________________________________ 

(Company name above) directly to: 
 
 Purina Credit Union 
 1045 Chouteau Ave. 
 St. Louis, Mo. 63102 
 
 Account # ____________________________ 
 
 PCU Account# ________________________ 

 PCU Routing# 281082038 

 Previous Financial Institution  

 Account # ____________________________ 

 

I authorize the change in my automatic payment. 

Signature ____________________________________ 

Date        ____________________________________ 

 

I am moving my checking account to Purina 
Credit Union. 
 
My Name  __________________________________ 
 

Address:    __________________________________ 
 
City           __________________________________ 
 
State & Zip _________________________________ 
 
SSN#         __________________________________ 
 
Telephone#  ________________________________ 

 

Employer _______________________________ 

 

Please change my paycheck direct deposit to: 
 Purina Credit Union 
 1045 Chouteau Ave. 
 St. Louis, Mo. 63102 
 
 PCU Account# _______________________ 

 PCU Routing# 281082038 

 Previous Financial Institution  

 Account # ___________________________ 

 

 
I authorize the change in my paycheck direct deposit 

Signature   _________________________________ 

Date          _________________________________ 

 

 

 

I am moving my checking account to Purina 
Credit Union 

I am closing my current checking account with your  
institution. 

My Name  __________________________________ 
 
Address     __________________________________ 
 
City           __________________________________ 
 
State & Zip _________________________________ 
 
SSN#        __________________________________ 
 
Telephone# _________________________________ 
 
Please close this account: 

Financial Institution __________________________ 

Checking Account# __________________________ 

Please select one: 

□         Send the balance of my checking account  
 for deposit in my Purina CU checking  
 account. Make check payable to  
 Purina Credit Union FBO (your name) 
  
 ____________________________________ 
 
 Purina Credit Union 
 1045 Chouteau Ave. 
 St. Louis, Mo. 63102 
(or) 

□        Send the balance of my checking account 
 to my home address.  
I authorize the change in my paycheck direct deposit 
 
Signature  __________________________________ 

Date          __________________________________ 

I am moving my checking account to Purina 
Credit Union. 
My Name  __________________________________ 
 
Address     __________________________________ 
 
City           __________________________________  
 
State & Zip _________________________________ 
 
SSN#         __________________________________ 
 
Telephone#  ________________________________ 
 
Email           _______________________ 

 

Please redirect my automatic payment made to 

___________________________________________ 

(Company name) directly to: 
 
 Purina Credit Union 
 1045 Chouteau Ave. 
 St. Louis, Mo. 63102 
 
 PCU Account#  ______________________ 

 PCU Routing# 281082038 

 Previous Financial Institution  

 Account # ___________________________ 

  Amount of Payment ___________________ 

 

I authorize the change in my automatic payment. 

Signature ___________________________________ 

Date        ___________________________________ 

Redirect your                           Redirect your                           Redirect your                           
Automatic PaymentAutomatic PaymentAutomatic Payment   

Redirect your Redirect your Redirect your    
Direct DepositDirect DepositDirect Deposit   

Close your Close your Close your    
Old Checking AccountOld Checking AccountOld Checking Account   

Redirect yourRedirect yourRedirect your   
Automatic PaymentAutomatic PaymentAutomatic Payment   



For PCU Staff Use Only: 
New PCU Account Opened 
___________________________ 
 
Request Received 
___________________________ 
Request Mailed to Vender 
___________________________ 
Account Redirected 
___________________________ 
Old checking account close request 
mailed 
____________________________ 
Any excess funds deposited to account. 
 
____________________________ 
 
How do we get closure—contact the    
Member and make sure that the bank   
has sent them excess funds IF they did  
not choose to have them deposited with  
us. 

For PCU Staff Use Only: 
New PCU Account Opened 
___________________________ 
 
Request Received 
___________________________ 
Request Mailed to Vender 
___________________________ 
Account Redirected 
___________________________ 
Old checking account close request 
mailed 
____________________________ 
Any excess funds deposited to account. 
 
____________________________ 
 
How do we get closure—contact the 
Member and make sure that the bank 
has sent them excess funds IF they did 
not choose to have them deposited with 
us. 

For PCU Staff Use Only: 
New PCU Account Opened 
___________________________ 
 
Request Received 
___________________________ 
Request Mailed to Vender 
___________________________ 
Account Redirected 
___________________________ 
Old checking account close request 
mailed 
____________________________ 
Any excess funds deposited to account. 
 
____________________________ 
 
How do we get closure—contact the 
Member and make sure that the bank 
has sent them excess funds IF they did 
not choose to have them deposited with 
us. 

For PCU Staff Use Only: 
New PCU Account Opened 
___________________________ 
 
Request Received 
___________________________ 
Request Mailed to Vender 
___________________________ 
Account Redirected 
___________________________ 
Old checking account close request 
mailed 
____________________________ 
Any excess funds deposited to account. 
 
____________________________ 
 
How do we get closure—contact the  
Member and make sure that the bank 
has sent them excess funds IF they did 
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